OPTICOM SIGN POST SERVICES
ADVERTISERS AGREEMENT
Opticom Sign Post Services and____________________________________________________,
Referred to as the Advertiser, enters into a business relationship as outlined below:
ADVERTISER AGREES TO:
1. Provide Opticom Sign Post Services with complete, accurate information regarding their listing for each
order to include post type, sign type and provide specific instructions for placement. Include any maps
or site markers for accurate installations.
2. Be available for any questions regarding the order via cell phone during the route hours from 6:30am
to 5:00pm.
3. Obtain Owner/Tennant/HOA/City or County approvals to include 811 calls, if necessary, BEFORE
requesting services from Opticom for all installations and provide locations of any underground utilities
if known, whenever possible.
4. Assist Opticom in recovering signs and sign posts/stakes from properties when required IF they are not
in the same location that we installed them at, or due to locked gates, placement in garages, back
yards or unleashed dogs in the yard.
5. In the even of a lost, stolen or damaged post or accessories provided by Opticom, reimburse Opticom
for the current costs of those items.
6. Pay for all Services requested with a Visa, MasterCard or American Express upon placing an order.
7. The requirement that all posts and stakes MUST NOT be removed from where Opticom installed them
due to safety and insurance liability mandates. Only Opticom associates are qualified to install, relocate
and remove our products.
8. Pay a service call fee for relocations of the post due to lack of clear instructions for placement.

Opticom Agrees To:
1. Install, remove and service call after the request has been submitted and received (except Sundays,
Mondays, Holidays and during some sever weather) within two (2) working days after the order has
been received. Any exception to this rule will be communicated to the Advertiser as soon as possible.
2. Notify the Advertiser of any questions or concerns about the order via cell phone during the route
hours from 6:30am to 05:00pm,
3. Provide all the products requested in excellent condition as ordered to the best of our ability and
inventory availability
4. Follow all instructions of the Advertiser as to placement of the signpost, in consideration of safety and
any visible underground utilities. Any deviation to the advertiser’s instructions will be communicated
as soon as possible.
5. Listings in complexes and communities with HOA rules require advertiser’s instructions for placement.
Without instructions from the advertiser, Opticom will place the post directly in front of the unit as a
default if we cannot get information from the advertiser before the order is dispatched.
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6. Repair, as a result of Opticom’s installation, any damaged underground sprinkler pipes, (unless location
is marked by the advertiser/homeowner) if Opticom is notified immediately and given the chance to
inspect and repair as soon as possible. Opticom does not pay 3rd party vendors to repair lines if
Opticom is not notified of the break and given a chance to repair it within 24 hours of notification.
7. Take responsibility for any lost or damaged signs/riders owned by the advertiser while that sign/rider is
located within our warehouse or transported in our trucks. Opticom will not be responsibility for
signs/riders damaged in the field at the listing and while the signs/riders are out of our hands.

TERMINATION OF AGREEMENT TERMS:
This agreement may be cancelled by either party for any reason upon a thirty (30) days written notice. In this
event, Opticom may at its sole discretion recover all posts, signs and property owned by Opticom within that
thirty (30) days of notification to terminate this agreement and require payment in full for any invoices not yet
paid.

___________________________________________
Advertisers Signature

________________________________
Date

___________________________________________
Printed name

________________________________
Mobile number

___________________________________________
Real Estate Firm

________________________________
Office phone number

___________________________________________
Business Address

________________________________
Email
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